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1.1

1.2

1.3

INSTALLATION GUIDE
INTRODUCTION

Mitel Dialer is a Windows desktop application which controls a telephone terminal connected to a Mitel
call server. This application is used to set up and monitor telephone communications.
Mitel Dialer is installed in two ways:

e Using a Windows installation file (.msi file)

¢ Via an installation program which can be used without administrator rights.

A lite edition of Mitel Dialer is also offered with however a reduced set of features.

FEATURES

The availability of some features depends on the installation mode and edition chosen, as shown in the
table below:

Complete edition, Complete edition, Lite edition,
Installed with MSI file installed without installed without
administrator rights administrator rights

Hypertext links YES YES YES
Google Contacts YES YES NO
Outlook Contacts YES YES YES
Azure Active Directory YES YES NO
Customer Relationship YES YES YES
Management
Keyboard shortcuts YES YES YES
Support CloudLink™ YES YES NO
Outlook Add in YES NO NO

The availability of some features depends on the type of call server used, as shown in the table below:

Call log Advanced Telephony*
CloudLink YES YES
MiVoice 400 from version 6.1 YES NO
MiVoice 400 version lower than a 6.1 NO NO
MiVoice MXONE NO NO
MiVoice 5000 NO NO

Advanced Telephony*: consult call, swap call, transfer, conference, bind transfer

SYSTEM REQUIREMENTS

Mitel Dialer can work with the following versions of call server:
CloudLink
MiVoice 400 R3.2 and higher
MiVoice 5000 R6.5 and higher
MiVoice MX-ONE 6.0 and higher
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1.4

1.5

1.51

The use of Mitel Dialer is subject to the acquisition of appropriate licences. See the ordering guides for
these systems, or Mitel Dialer Ordering Guide.

The supported versions of Windows are:
e Windows 10 - 32/ 64 bits

e Windows 11

e Window Server 2016, 2019, 2022

Mitel Dialer requires the “Microsoft .NET Framework 4.8” software platform. This platform is pre-
installed with Windows 11 and with the most recent editions of Windows 10.

Mitel Dialer is compatible with Microsoft Terminal Server Edition (TSE) and Remote Desktop
Services (RDS).

Mitel Dialer is compatible with the Windows Roaming User Profile.

Mitel Dialer uses the OAuth 2.0 authentication protocol for access to CloudLink, Azure Active
Directory as well as to Google Contacts.

CONFIGURING CALL SERVER ACCESS

In CloudLink mode, no configuration is required. All parameters are obtained automatically at the time
of authentication.

For other connection modes (using a one-premise call server), only one configuration parameter is
needed to make Mitel Dialer work. The nature of this parameter depends on the call server product
family:

Call server Configuration parameter Example

CloudLink No parameter

MiVoice 400 Call server IP address 10.100.104.37

MiVoice 5000 Call server IP address 10.100.104.37

MiVoice MX-ONE Configuration URL https://10.100.104.37/tel/dialer

The way this parameter is entered depends on the type of deployment or installation chosen.

NOTE: When first installed and without this configuration parameter, Mitel Dialer automatically starts in
CloudLink mode.

Note: When first installed, without this configuration parameter, Mitel Dialer automatically starts in
CloudLink mode.

DEPLOYMENT / INSTALLATION USING THE .MSI FILE

CONFIGURING SILENT DEPLOYMENT
Below is the procedure for deploying Mitel Dialer automatically and silently in a pool of PCs managed
in a Windows domain.

The domain administrator uses the Group Policy Management Editor to implement this procedure,
which comprises the following two operations:

o Deploying the call server access parameter in the registry (except for the CloudLink mode)
e Executing the .MSI file silently.

Installation then takes place automatically on each domain PC when the PC is rebooted.

08/2022
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1.5.1.1 Deploying the call server access parameter

The configuration parameter, as described in Section 1.4, must be deployed in the registry using a
character-string-type value (REG_SZ), called "ConfigurationServer", in the key below:

“HKEY_LOCAL_MACHINE\Software\Mitel\MitelDialer"

= Inthe Group Policy Management Editor, add this file in the node below on the tree:
Computer Configuration

Preferences

Registry

Example:

E Group Policy Management Editor

File  Acktion YWiew Help

YR ENEEE EEEEN R

\=[ Defaulk Domain Policy [WIN-TGWSS | | Mame | Cirder | Ackion | Hive | ke | Yalue Mame | |
=l A Computer Configuration Configurati... 1 Update  HE... SOFTWARE\WMitehMitelDialer  Corfiguratic,.. |
| Palicies " " n
B [ Preferences ConfigurationServer Properties E
= ] wWindows Settings P— |Common|
Envwironiment
3 Files Oy
Folders Action:  [Update =l
§ Metwork Shares Hive: |HKEY_LOCAL_MACHINE -
[# Shortcuts | - —
(3] Cantrol Panel Settings Kew Path: |SOFTW.D.RE'l,MlteI'l,M|teID|aIer |
i, User Configuration bt Jf I I
4 N Walue nanne
I I % Pre
’7 [~ Default |ConfigurationServer
Value kype: |REG_SZ j
Value data: |10.100.104.37

Cancel Apply Help

08/2022



MITEL DIALER R3.0 - INSTALLATION AND USER GUIDE

1.5.1.2 Executing the .msi file

The .msi file called "Mitel Dialer (with add-ins for Microsoft Office).msi", located in the "Software \

Mitel Dialer" folder of the installation CD, must be copied to a shared folder readable by all the PCs of
the Windows domain concerned.

= With the Group Policy Management Editor application, create an entry in the node below on the
tree:

Computer Configuration
Policies
Software Settings

Software Installation

Example:
H Group Policy Management Editor (O] x|
File  Action Wiew Help
&= | 75 E o= HAE
=] Default Domain Policy [WIN-TGWSSZKER | Mame =~ | Y., | Deploy... | Source
= ! Computer Configuration HMiteI Dialer {with add-i... 2.1  Assigned  \\win-tgwSs2kemialdeploiementirzl. ..
[ [ Policies
— = i i i -i [ i i ES
= 7 Software Settings Mitel Dialer {with add-ins For Microsoft Lync) Properties K E3
. Software instalation General |Deplnyment| Upgladesl Eategnliesl Modificationsl Securityl
| Windows Settings
| Administrative Templates: P Marne:
—~ PreFer_ences_ IMiteIDiaIer [with add-ins for Microzoft Lyne]
= ﬁ_e) User Configuration
- Policies r— Product information
| Preferences
_I Wersion: 2.1 _I
4 I I 3 4 3
| — Publisher: —
Language: Mewutral —
Platfarn: %86

 Support information

Contact: hditel

Phioe:

URL:

0K I Cancel Apply
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1.5.2 DIRECT INSTALLATION

1.5.2.1 Installation procedure

The .msi file allows Mitel Dialer to be installed directly on a PC. For this, proceed as follows:

Administrator rights are required to perform these operations.

1.5.2.2

Launching the .msi file.

Saving the call server access parameter

Saving the parameter "ConfigurationServer" in the register (except for the CloudLink mode)

Use the system utility "regedit.exe" to create "Mitel" keys, then "Mitel Dialer" in
"HKEY_LOCAL_MACHINE\SOFTWARE", then the "ConfigurationServer" value of the type
REG_SZ (String Value).

=>» Initialise this value with the call server access parameter as described in Section 1.4.

Examples:

Eile

Edit Wiew Favorites Help

_L mecafeeupdater
- L Microsoft
- Mitel

MitelDialer

b 4l Mozilla

<]

>

Mame

ab] (Default)
ConfigurationServer

Data
(value not set)
10.100.104.37

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Mitel\MitelDialer

Eile

Edit View Favorites Help

j, mcafesupdater
b0 Microsoft
a- ) Mitel

ier L MitelDialer

b- | Mozilla

<

>

Marme

a1 (Default)
ConfigurationServer

Data
(value not set)
hittp://10.100.104.37/tel/dialer

Computer\HKEY_LOCAL MACHINE\SOFTWARE\Mitel\MitelDialer

1.5.2.3 Executing the .msi file

= From the file browser, select the file "Mitel Dialer (with add-ins for Microsoft Office).msi", located
inside the "Software \ Mitel Dialer” folder of the installation CD, then right-click to open the context

menu on this file and confirm the "Install" action.

08/2022



MITEL DIALER R3.0 - INSTALLATION AND USER GUIDE

1.6 INSTALLING WITHOUT ADMINISTRATOR RIGHTS

1.6.1 INTRODUCTION
This installation mode enables any user to install Mitel Dialer on his Windows PC, independently, even
without having administrator rights.

This installation mode is integrated into the "Self Service Portal" of the MiVoice 400 call server. For
the MiVoice 5000 and MiVoice MX-ONE call servers, it is necessary to prepare this installation mode
as described in the later part of this chapter.

1.6.2 MIVOICE 400
The installation mode without administrator is directly available on MiVoice 400. To start installing Mitel
Dialer, proceed as follows:
e Access and log on to the call server's "Self Service Portal" website.
e Click the "Telephones" tab.

e Click the "Download and install Mitel Dialer" link.

O Mitel | self Service Portal

Téléphones Facilités Contacts
Mitel 6863 SIF Telechargez et installez le Mitel Dialer.

i La configuration via Self Service Portal
Mitel One

Mitel Dialer

Copyright © 2021 Mitel Networks Corporation. Tous droits réservés.
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1.6.3

1.6.4

1.6.5

MIVOICE 5000

Preparation:

Copy the installation programme "MitelDialer.exe" from the CD to a shared directory
accessible in write mode to all the users concerned.

Rename this program by adding the call server IP address (example:
“MitelDialer.10.102.13.77.exe").

Send the link to this installation program to all the users concerned, for instance by e-
mail.

Installation:

=> Each user can freely install Mitel Dialer by clicking the link sent to him.

MIVOICE MX-ONE

Preparation:

Create an "aastra.cfg" file and an "<extensionNumber> .cfg" file for each user from the templates
provided on the installation CD.

In "aastra.cfg", the parameters "sip proxy ip" and "sip proxy port" must be entered with the IP
address of the MX-ONE and the port number reserved for the TR87 / uaCSTA protocol (eg 5070).
The command “csta -p --lim all" is used to check which port is configured on the MX-ONE.

In each file "<extensionNumber> .cfg", the "cti extension" parameter must be filled in with the
extension number.

Make these files available on an http / https server.

Copy the installation programme "MitelDialer.exe" and the file "mitel.cfg"” from the CD to a shared
directory, accessible in write mode to all the users concerned.

Open the file "mitel.cfg"” using a text editor, uncomment the "configuration server uri" parameter
line and replace the value of this parameter with the base URI which allows to access to the files
"aastra.cfg" and "<extensionNumber> .cfg".

Send the link to the installation program to all the users concerned, for instance by e-mail.

Installation:

= Each user can freely install Mitel Dialer by clicking the link sent to him.

METHOD USING THE WINDOWS REGISTRY

Another way to proceed is to deploy the "ConfigurationServer" parameter in the registry using the
Group Policy Editor, as described in paragraph 1.5.1.1.

Once this parameter is deployed, each user can install the program without administrator rights by
running the “MitelDialer.exe” file. This method can be used regardless of the type of call server.

10
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1.7 UPDATING THE SOFTWARE

The software is updated in the same way as for a first installation except that it is not necessary to
deploy the configuration parameter. After an update, the users' parameters and preferences are
retained.

Note: the MSI installation script detects and updates any previous version of "Mitel Dialer", "Aastra
Dialer" and "Aastra 5000 Dialer", no matter the installation mode used previously. Installing without
administrator rights also updates any previous version installed without administrator right.

1.8 UNINSTALLATION

From Windows "Control Panel", in the "Programs and functions / Uninstall or modify program" column,
click "Mitel Dialer" or "Mitel Dialer (with add-ins for Microsoft Office)" to start the uninstall operation.

A program installed without administrator right can be uninstalled without administrator right.
Conversely, if a program has been installed using the .msi file, administrator rights will be required to
uninstall it.

A domain administrator can control the uninstallation of "Mitel Dialer (with add-in for Microsoft
Office)" for a user group in a Windows domain, using the Group Policy Management Editor.

1.9 USER INTERFACE
1.9.1 INSTALLATION VIA MSI FILE

1.9.1.1  First time installation or update

Mitel Dialer (with add-ins for Microsoft Office)

Please wait while Windows configures Mitel Dialer {with add-ins for
- Microsoft Office)

Gathering required information...

Cancel

1.9.1.2 Uninstallation
. Programmes et fonctionnalités

| Voulez-vous vraiment désinstaller Mitel Dhaler (with add-ins for Microsoft Office) 7

-

[ Ne plus afficher ce message Dui

Mitel Dialer (with add-ins for Microsoft Office)

Please wait while Windows configures Mitel Dialer (with add-ins for
* B Microsoft Office)

(Gathering required information. ..

. I cCancel
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1

9.2

1.9.2.1

INSTALLATION SANS DROITS ADMINISTRATEUR

First Installation

0 Mitel ‘ Dialer

Mitel Dialer is going to be installed.
Do you want to continue?

| ok || concel

X

0 Mitel | Dialer

Installation in progress...

Cancel

c0 Mitel ‘ Dialer

The installation of Mitel Dialer was
successfully completed.

x

Dialer

o0 Mitel |

Identifier: ||

Password:

Remember the password

Cancel

x.

1.9.2.2 Uninstallation

x x
00 Mitel | piater o0 Mitel | piater
Mitel Dialer is going to be uninstalled. Uninstallation in progress...
Do you want to continue?
o] (o]
x

o0 Mitel | Dpiater

Mitel Dialer was successfully uninstalled.

12
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1.9.2.3 Update

X

o0 Mitel | Diater “H 0o Mitel | Diater

Mitel Dialer is going to be updated. Installation in progress..
Do you want to continue?

o] (o=

o0 Mitel | Dialer

The installation of Mitel Dialer was
successfully completed.
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1.10 ADVANCED PARAMETERS
1.10.1 OVERVIEW
Some features can be configured by creating values in the registry. These values must be located
under the following key in the registry tree:
HKEY_LOCAL_MACHINE\SOFTWARE\Mitel\MitelDialer
Generally, you do not need to change the default behavior of Mitel Dialer in this way. However, if
necessary, the required values can be easily deployed on all PCs in the Windows domain using
"Group Policy Management Editor" as described in paragraph 1.5.1.1.
i Registry Editor - |B -
Eile Edit View Favorites Help
- mcafeeupdater A || Mame Type Data
b L) Micresoft 58] (Default) REG_SZ (value not set)
A-Jd Mitel "_"1Hreﬂ3mt0cn|5 REG_SZ callte, phone
- 1l Mitelialer ab|OutlookContactshMode  REG_SZ 1
bl Mozilla ab| WebProxy REG_SZ default
.1 -y MozillaPluging v
< . i m > < m >
Computer\HKEY_LOCAL_MACHIME\SOFTWARE\Mitel\MitelDialer
WARNING: After an installation without administrator rights, the "Mitel Dialer" key is not automatically
created in the registry. You must create it to add advanced parameter values
1.10.2 SYNCHRONIZING OUTLOOK CONTACTS
The value named ‘OutlookContactsMode’ allows you to change the default synchronization option for
Outlook Contacts.
The possible values are:
Value Behaviour
0 No synchronization with Outlook contacts.
1 Real-time synchronization with Outlook Contacts
Decimal value greater Periodic synchronization, the value gives the period expressed in
orequalto 2 minutes
Note that this option can be managed directly by the call server MiVoice 400 or MiVoice MXONE,
using the parameter ‘outlook contacts synchronization mode’ in the provisioning file "aastra.cfg".
If this option is not set, then the default behaviour will be real-time synchronization with Outlook
Contacts. The user can always set the option of his choice from the Contacts tab of the configuration
dialog box.
14 08/2022
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1.10.3 SYNCHRONIZING GOOGLE CONTACTS

The value named ‘GoogleContacts’ allows you to change the default synchronization option for

Google Contacts.

The possible values are:

Value

Behaviour

0

No synchronization with Outlook contacts.

Decimal value greater
orequaltol

Periodic synchronization, the value gives the period expressed in
minutes

Note that this option can be managed directly by the call server MiVoice 400 or MiVoice MXONE, using
the parameter 'google contacts' in the provisioning file "aastra.cfg".

If this option is not set, then the default behaviour will be no synchronization with Google Contacts.
The user can always set the option of his choice from the Contacts tab of the configuration dialog box.

1104 WEB PROXY USAGE

The value named “WebProxy” allows to change how Mitel Dialer use or not a web proxy for http /
https requests to access the call server.

Value

Behaviour

default

.NET Framework default behaviour

useDefaultCredentials

Use the default web proxy with the default credentials

Noproxy

Does not use any web proxy

Explicit proxy URL

Use the given URL as a web proxy

1.10.5 HYPERLINKS SUPPORT

Mitel Dialer manages hypertext links in 2 different ways:

e As aserver: Calls initiated from another application in the form of a hyperlink are retrieved
and processed by Mitel Dialer.

e As aclient: Calls

initiated by Mitel Dialer are hyperlinked and redirected to the telephony

application which is registered to manage the chosen hyperlink protocol.

By default, Mitel Dialer manages hyperlinks as a server and supports the following three protocols:

‘callto’, '‘phone’ and 'tel'.

There are two settings to

modify the default behaviour of Mitel Dialer for hyperlinks:

e The parameter named "HrefProtocols" allows you to select the subset of hyperlink
protocols that Mitel Dialer should manage as a server. The value of this parameter should
be a comma-separated list of protocol names, for example "callto, tel". An empty string
disables all support by Mitel Dialer for hyperlinks as a server.

e The parameter named "href protocol for make call" is used to enable client mode for
hyperlinks: All outgoing calls are translated into a hyperlink using the protocol indicated by
the value of this parameter, for example "tel".

NOTE: If the operating mode as client is enabled, then the server mode is automatically inhibited.

The list of hyperlink protocols that Mitel Dialer must support as a server can also be defined
directly by MiVoice 400 or MiVoice MXONE call servers, using the parameter 'href protocols' in
the provisioning file "aastra.cfg".
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1.10.6 PREDEFINED CRM COMMANDS
The following value names can be used to define one or more commands to be executed when the
corresponding telephone event occurs:
e ‘action when internal incoming call’
e ‘action when external incoming call’
e ‘action when internal established call’
e ‘action when external established call’
e ‘action when internal outgoing call’
e ‘action when external outgoing call’
The expected values are strings containing one or more commands separated by semicolons. The
commands thus deployed will be applied to all users. They will be visible in read-only mode in the
"Customer Relationship" tab of the configuration dialog box. The user can continue to edit these
own commands (see § 2.2).
Note that you can also define predefined CRM commands in the "aastra.cfg" file, when the call
server is of type MiVoice 400 or MiVoice MXONE.
1.10.7 CHANGE THE DISPLAY MODE
The value named "DisplayMode" is used to force Mitel Dialer to run in background (only an icon in
the notification area of the taskbar is visible).
The possible values for this parameter are: "normal”, "hidden", "undefined"
Note that this option can be managed directly by the MiVoice 400 or MiVoice MXONE call server,
by using the 'display mode' parameter in the provisioning file "aastra.cfg”.
1.10.8 MAXIMUM NUMBER OF RESULTS DISPLAYED
The value named "maximum number of search results displayed” is used to define the maximum
number of results displayed during a directory search by name / first name. By default, this value is 20. It
must be between 8 and 50.
Note that for MiVoice 400 and MiVoice MXONE call servers, this parameter can be defined in the
"aastra.cfg" file. In this case, the value of the registry will be ignored.
1.10.9 CHOICE OF SERVER FOR THE DIRECTORY SEARCH
The value named "ldap activedirectory" allows to define which directory will be used for the search
by name. This value is only considered when the call server is of type MiVoice 5000. For call
servers of type MiVoice 400 or MiVoice MXONE, use the parameter with the same name in the
"aastra.cfg” file.
The possible values are:
0 Using the LDAP server of the PBX
1 Using Microsoft Active Directory
2 No LDAP server will be used
3 Using Microsoft Azure Active Directory
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1.10.10

DEFINE AN ADDITIONAL LDAP DIRECTORY

An additional LDAP directory can be configured using the following parameters in the registry under
the “Ildap contacts” key:

server : Server connection parameters, expressed in the following general format:

<user>:<password>@<IP address>:<port>

base dn : Identifier of the root node in the LDAP arborsence

object and attributes : Expression defining the type of object and the names of the attributes to search for, in

1.10.11

1.10.12

1.10.13

the following general format:

<object-value>,<name-attribute>,<firstname-attribute>,[<displayname-
attribute>][,<call number-attribute>]*

By default, this parameter takes the following value:

person,givenName, sn,name,telephoneNumber,mobile, homePhone

Example :

[ Registry Editor - O X
File Edit View Favorites Help

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Mitel\MitelDialer\Idap contacts

Pl Microsaft || Name Type Data

v wm._ ab|(Default) REG_SZ  (value not set)
vl MitelDialer

ab|base dn REG_SZ  dc=exampledc=com

Mozmladapcontacts w REG_SZ  cn=read-only-admin,dc=example dc=com:password @ldap.forumsys.com:389
mozilla.org
P MozillaPlugins v
<N > < >

This additional directory is used for search by name / first name. It is also used for name-from-number
resolution, provided that a cache is defined using the "ldap cache" parameter.

SET CACHE SIZE FOR LDAP DIRECTORIES

The value named "ldap cache size" is used to define the size of the cache for consulting an LDAP
directory, expressed in entries count. By default, the value of this parameter is O (ie no cache).

Note that for MiVoice 400 and MiVoice MXONE call servers, this parameter can be defined in the
"aastra.cfg" file. In this case, the value of the registry will be ignored.

SET CACHE SIZE FOR MICROSOFT DIRECTORIES

The value called "active directory cache size" is used to define the size of the cache for the consultation
of Active Directory or Azure Active Directory, expressed in number of entries. By default, the value for
this parameter is 5000.

Note that for MiVoice 400 and MiVoice MXONE call servers, this parameter can be defined in the
"aastra.cfg" file. In this case, the value of the registry will be ignored.

AZURE ACTIVE DIRECTORY: CONFIGURE 'STAY SIGNED IN’ PROMPT

When the "Azure Active Directory" search option is enabled in Mitel Dialer application or in the add-in
for Microsoft Teams, then after each application start, at the time of the first directory search, the user
must sign in with their Azure account by validating the following dialog box:
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Sign in to your account x

B® Microsoft

Pick an account

Max Juillard
IE' maxjuillard@mitel.com
Connected to Windows

—|— Use another account
Back

Terms of use  Privacy & cookies

From the Azure portal (https://portal.azure.com/) an administrator can allow users to remain registered
and thus avoid having to register each time Mitel Dialer restarts.

To do this, you must activate the "Show option to remain signed in" parameter, located in the section:
"Azure Active Directory / Company branding / Advanced settings".
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2 USER GUIDE
2.1 LAUNCHING THE APPLICATION

211 STARTUP

Mitel Dialer starts automatically after installation is complete, as well as each time you log on to
Windows. Mitel Dialer autostart is configurable (see 2.2).

To start Mitel Dialer manually, click on the shortcut in the "Start" menu or on this shortcut that was
added to the desktop during installation:

21.2 AUTHENTICATION
On first start, authentication is requested.

2.1.2.1 Authentication in CloudLink mode

The web page of CloudLink OAuth 2.0 Authentication Server below appears in the default browser.
The user must indicate his CloudLink identifier (an email address), then his password on the following

page:

B 00 Mitsl x BF - o X

G ) https;//auth.mitelio/authorize?client id=163159252a... Lo B8 A g = 3

0 Mitel

o0 Mitel | Dialer
Signin...

(0 Sign in to Mitel

to continue to Mitel Dialer

} i\ J Enter your username
-

Next

© 2022 Mitel Networks Corp. All rights reserved. Privacy policy

2.1.2.2 Authentication to an on-premise call server

The authentication dialog box below allows you to enter an identifier and a password in the case of a
connection to a MiVoice 5000, MiVoice 400 or MiVoice MX-One call server :
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213

oo Mitel | Dpiater

Identifier: | |

Password:

[ Remember the password

MiVoice 5000: the expected login and password are the subscription number and the four-digit
password for the subscription (it is advisable to change the default password).

The subscription is locked after three incorrect password input attempts.

MiVoice 400: use your MiVoice 400 user account.

MX-One: the login is the subscription number. By default, no password is required.

Depending on whether the "Remember the password" option is checked or not, the dialog box will or
will not be presented each time the application is launched.

MAIN WINDOW

Once authentication has been completed, the main window appears: it presents an input field and a
button for launching a call:

o0 Mitel | Diater
4Z16

Make a phone call

The title bar has the following buttons, from right to left:

Close the window. (The application remains active in the background)
Open the drop-down menu

Open the configuration settings dialog

Open the privacy policy document

BB E O E

Open the call log window (if available, see paragraph Erreur! Source du renvoi
introuvable.)

By moving the mouse pointer over the various buttons, a tooltip appears which specifies their function:

AR ERS 49O x % O B@E x
~ - -
% 9 BE x % 9 B EX
[ Display the meru |
— <

20
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The window can be moved and enlarged by pulling on the double arrow displayed when the cursor is
placed on one of the side edges.

Dialer

Enter Contact, Mumber... Paste and Dial Ctrl=V

Always on top

Parameters

Change of session
| About Mitel Dialer
Close

Exit

> Always visible: the application remains displayed above all other windows.
> Parameters: opens the configuration parameters dialogue box

> Change session: returns you to the session opening window.

> About: displays the application version.

> Close: closes the window but keeps the application active in background.

> Exit: closes the application.
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2.2 CONFIGURATION PARAMETERS
Click the button E to open the configuration parameters dialog. This dialog has several tabs:
e The Subscription tab is used to:
o Change the subscription number or account identifier
o Modify the password storage option (be default: unticked),
00 Mitel | Diater 8
Subscription | Options | Contacts | Customer Relationship | Keyboard shortcuts
Number: =18
Remember the password
e The Options tab is used to:
o Add/delete the shortcut on the desktop (by default: ticked)
o Activate/deactivate automatic start when a session is opened (by default: ticked)
o Activate/deactivate the "Always on top" option used to keep the Mitel Dialer window above
all other windows (by default: ticked)
o Search in Azure Active Directory (in addition to other configured directories)
o Enable/Disable call tracking in Microsoft Teams (This option only appears if Microsoft
Teams is installed
o Change the way searches are made in the call server directory. The following options are
proposed:
- By surname and first name (by default)
- By surname only
- By first name only.
00 Mitel | Diater X
Subscription | Options | Contacts | Customer Relationship | Keyboard shortcuts
Put an icon on the desktop
Automatic start at the session opening
Always on top
Abways notify me before making a call from a hyperlink
[ Search in Azure Active Directory
Call tracking in Microsoft Teams
Phone number search By the name and firstname
22 08/2022
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The Contacts tab allows you to activate or not synchronization of Mitel Dialer with Microsoft
Outlook and / or Google personal contacts.

For Outlook Contacts, you can choose between a real-time synchronization or a periodic
synchronization of which you can choose the periodicity.

For Google Contacts, the synchronization is periodic, and you can choose its periodicity.

X
CoMitel | piater
Subscription | Options | Contacts | Customer Relationship | Keyboard shortcuts
Outlook Contacts
Synchronization mode ® Real Time
O Refresh pericd (in minutes):
-~
Sign in with Google Refresh pericd (in minutes): 60
Restore the default values |

The Customer Relationship tab allows you to configure actions that will be triggered automatically
during a new phone call.

x

CIMitel | piater
Subscription | Options | Contacts | Customer Relationship | Keyboard shorteuts

O @ @ @ %show_outlook_contact®

@ @ ﬁ mailto:%mail%?subject=Following your callzBody=Hello %name¥

| g ﬁ cmd /c echo %date? %time¥% %el64_number? %name% >»c:\log\history.bd

% @ ﬁ hitps://server.com/CRM/key=%elbd_numberX

% @ “%show_google_contact’

‘ Add | | Edit | | Remove

An icon represents the event that triggers the action. You can choose from the following events:

@ @ ’.(? An incoming external call is ringing
@ K? An incoming internal Call is ringing
% @ ﬁ An incoming external call is established

% K? An incoming internal call is established

@ @ K? An outgoing external Call is in progress

@ ﬁ An outgoing internal Call is in progress

One or more actions can be configured for each type. An action is a string of characters that
should be interpreted as:

e A command line to launch a program
¢ An URL that will be launched in the default browser

e A"mailto" command including an e-mail address, a subject and a content
(example: "mailto:% mail%? Subject = Following your call & Body = Hello%
name%") which allows to open a sending email dialog box using the default mail
client.

08/2022 23



MITEL DIALER R3.0 - INSTALLATION AND USER GUIDE

e The predefined command %show-outlook-contact% that opens the dialog for
editing an Outlook Contact

o The predefined command %show-google-contact% that opens the dialog for
editing a Google Contact

Keywords among those listed below can be inserted into the orders. They will be replaced at runtime by
the value that corresponds to the context of the call concerned:

Keyword Meaning

%number% Call number of the remote party
%el164-number% Call number of the remote party in E.164 format
%forwarding-number% Call number that transferred the call

%e164-forwarding-number% | Call number that transferred the call in E.164 format

%name% First name and name of the remote party
%mail% Email address of the remote party
%subscription-number% Subscription number

%line% Line number

You can also insert environment variables such as %USERNAME%, %DATE%, %TIME%.

A checkbox allows you to individually control the activation of each of the rules.
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e The

00 Mitel | piater

Subscription | Options | Contacts | Customer Relationship | Keyboard shortcuts

tab is used to activate and define keyboard shortcuts:

x

Enable keyboard shortcuts

Call by using the selected field

Acceptthe incoming call

Curl4Shift+Enter]

Ctrl4Shift +Space]

Release the call Ctrl+Alt+[Space]
Restore the default values ‘

For each telephony action, a '
associated with it.

o The default values are:

" button allows you to redefine the key combination

Note:

These default values have been chosen in such a way that they are available on all keyboard

types (Azerty, Qwerty, etc...), and that they do not clash with the key combinations used by

other applications.

Rules to define key combinations:

A key combination must consist of one to three keys pressed together.

The [F1] to [F12] keys can be used alone.

Otherwise, the key combination must include one or two keys from [Ctrl], [Alt], [Shift] followed by

another from the following:

o Akey associated with a letter, digit or symbol

o Afunction key [F1] to [F12]

o A special key among the following:

NtEr ] — —

08/2022
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e The tab contains a checkbox that allows you to enable or disable the add-in for
Microsoft Outlook.

00 Mitel | Diater

Subscription | Options | Contacts | Customer Relationship | Keyboard shortcuts | Add-ins

Make call from a contact card in Qutlook

This tab only appears when these add-ins are available, that is, when Mitel Dialer has been installed
using the MSiI file.

The add-in for Microsoft Outlook provides the ability to make a phone call from a contact card in
Outlook app.

2.3 MAKING A CALL

By entering a number directly:
Enter the number to be called in the input field (preceded by the outgoing prefix if it is an external
-

number) then click the call button , or press [Enter].

You can also use a nhumber in E.164 format (example: +33 130964316).

Using Copy/Paste or Ctrl+C/Ctrl+V or Drag/Drop:
e anumber copied from another Windows application:

For external numbers, most of the standard formats used are supported. However, this number should
not include the outgoing prefix.

Examples of supported formats:
e 0130964000
e 01300964000
e +33130096 4000
e +33(0) 130964000
o +49 145763285
e 0049145763285

The numbers may contain some presentation characters such as hyphens, periods, spaces, etc. These
characters will be automatically removed and do not disturb the operation.

e asurname and/or first name:

If the items contained in the pasted character string allow a single record to be identified in the directory
database, the call is made directly; otherwise the different records found are displayed in a dropdown
list and you only need to click any of the records to make the call.
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e an Outlook contact
o if the contact record contains only one number, the call is made directly;

o if the contact record contains several numbers, an options list allows you to choose the
number with which to make the call.

e ~ ,O Search
File Home Send / Receive Folder View Help
N C= Update Folder N - @
, — —
N B sendal rX =
Send/Receive ) Show Cancel Download Work
All Folders [ send/Receive Groups ~ Progress Al Preferences ~ Offline
Send & Receive Download Freferences A
>
123 Cruzo, Arthur lz‘
o Arthur Cruzo o Mitel | Diater
i AB Arthur Cruzo
k-n +1(741) 931 2 Bus: +1(741) 9312053
+1 6 .
= | o e Home: +1 (613) 529 6506
s
cew | WZ
EY]

All folders are up to date.

Connected to: Microsoft Exchange

('_:| Automatic Replies imi}

Copy / Paste from an Outlook Contact

By searching in the system directory:

Enter the first letters of the surname and/or first name of the person to contact. The phone numbers

found are displayed in a dropdown list.

If the number of responses is greater than the maximum display capacity, a partial list of results is
displayed, on a pink background. You can refine the search by entering more letters.

0 Mitel | Dialer

ar|

Arani Mehdi: +1 714 913 9540
Arano Satoshi: +81 457893408

Wrano Satoshi (Mobile): +81 8089153846
Aravala Surya: +1 203 941 5537

Araya Kimberly: +1 585514 4103

Wrbeitel Zach: +1 856 787 2738

Arcara James: +1 800 267 6244

Arce Matalie: +1 469 365 2846

Wrcha Jain: +1613 383 1268

Archana Derebail: +91 8042557817
Archana Derebail (Mobile): +91 9580311124
Archibald Jamie: +44 1291430000
Archibald Micola: +44 1291436550
ARCHIMBAUD Frederic: 44432

Archimbaud Frederic: +33 130964443

Wrchimbaud Frederic (Mobile): +33 677152610

Wrchog Hannah Joh: +1 585 514 4093
Arcibal Linda: +1650 4817955

0 Mitel | Diater

arth

Arthas Shu: +86 2161619282
lArthas Shu (Mobile): +86 15201715428
Arthur Alkhasyan: +1 203 941 5518

Arthur Alkhasyan (Other): 81425519
Wrthur DSilva: +1 613 383 1313

Wrthur DSilva (Other): 81401313

Arthiur Monteiro: +33 130964343

Arthiur Monteiro (Mohile): +33 685745268
Arthur Monteiro (Other): 8334343

By default, the display capacity of the drop-down list is 20 records. This value can be changed (see

1.10.8).

To initiate the call, select an entry from the list, then click the call button or press the [Enter] key.

08/2022
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To make a search by surname AND first name, enter the first letters of the surname and the first letters
of the first name in any order, separated by a space.

oo Mitel | Diater A @ E X
kla {.

Klending Arthur: +1 465 563 8533
Klending Arthur (Mobile): +1 214 820 9683

This also works with hyphenated surnames and first names.
Examples:

e The record "Jean-Pierre Timbault" can be found by pressing"J P T" or "T JP" or "J T" or "T J" or
"jean” or "TIMB".

e The record "Paul Le Guen" can be found by typing "P L G" or "L G P" or "Paul L" or "L Gu".

You can restrict searches to a single criterion: only the surname or only the first name, by modifying this
option in the configuration dialog box (see 2.2).

Using keyboard shortcuts:

If these are activated in the Keyboard shortcuts tab of the Configuration parameters, select a
number or name in another application and use the key combination to initiate the call.

In Outlook: by clicking on alink in the tooltip of a contact:

Phone numbers (Office, Home, Mobile) appear as active links in the tooltip of a selected contact. Clicking
on one of these links triggers a call with Mitel Dialer:

- Message (HTML)

< (lara Davidson

File Message Insert Options u want to do
D A" A" 9 Contact = i Follow Up -
[0 - | High Importance
Paste Ih B I U 7 iy = 3 Presence unknown Assign g P

N 1 Palicy ~ Low Importance
clara.davidson @morpeth.com 2 \l/ E

Clipboard Basic Text 41 45337280 Tags =
. 5439
E‘ To Clara Davidson: I
Call at work: 5439 (Outlook)
Send te CollHome  +41 606171727

) clara.davidson@morpeth.com
Subject
Nork Address 124

Using a hypertext link:

You can trigger a phone call by clicking on a hypertext link such as 'tel', ‘callto’ or 'phone’. These
hypertext links can be found in web pages, PDF documents, Word documents, Open Office documents,
emails, etc. or used on the command line.
e Hyperlink in a document example:

callto:+33 130964439
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e Hyperlink in a command line example:

iwratart phone:-"+33138764316"

wnratart tel:67208
zystart callto:6928

-

By a direct invocation of the executable program:

The following command line is used to initiate a call:

BN Command Prompt

Mitel\MitelDialer\MiDialerStart e" "Contact=

24 ENDING A CALL

e To end a call, click this button:

e Alternatively, use the defined keyboard shortcut to release the call (the keyboard shortcut must be
activated in the tab of the ).

2.5 INCOMING CALL

When a call comes in, the caller's surname and first name are displayed. The cursor displays the phone
number in a tooltip.

00 Mitel | Dialer

Brenda Walker

[ Brenda Walker: +33132974572 |

Yellow: incoming call

o |f the correspondent is not known, the phone number is displayed instead of the surname.

b
e To answer, click the button or use the defined keyboard shortcut to accept the incoming call
(the keyboard shortcut must be activated in the tab of the

)
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2.6 CALL COLORS

A background colour is used to distinguish the different states of the call as indicated in the table below:

Emma Roberts Outgoing call: in progress
Emma Roberts Outgoing call: ringing in progress
[ 4489 ] Outgoing call: Failed (busy, unreachable, etc.)
Emma Roberts Incoming call: ringing in progress
Brenda Walker Call established
[ Brenda Walker ] Call on hold
[ Emma Roberts ] Call released by the remote user

2.7 CALL LOG

Note: The call log function is only available for CloudLink and MiVoice Office 400 connection
modes.

When this function is available an additional button appears automatically on the title bar of the main
window of Mitel Dialer:

cJ Mitel | Dialer

Show Calls log

This button flashes red when new missed calls are recorded in the log:

o2 Mitel | Dialer

Show Calls log
4 missed calls

Clicking on this button opens a secondary window in which the call log is displayed. This window
contains the following 5 tabs, each identified by an icon:

All calls
Missed calls

Outgoing calls

L PV R

Incoming calls

)

Q Calls grouped by contact
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oI Mitel | calllogs

Kl ~

George Simpson

R_’ Home - 3 calls

Today - 18:04

Emily Davison

E Office

00GO00

Today - 16:55

Emily Davison
2 Mobile

Emily Davison
¥ Home
George Simpson
2 Office

+41 454555657
"4

mardi 19 mars - 20:04

mardi 19 mars - 19:39

jeudi 14 mars - 16:30

jeudi 14 mars - 09:47

For each entry in the call log, the type of call (incoming, outgoing, missed) is indicated by an icon and

the date and time of the call.

For missed calls, the icon is displayed in red when it is a new call. The red colour disappears if you click
on the icon or if a subsequent call has been established with the contact concerned.

When the call could be associated with a contact, the name of the contact is displayed, as well as the
type of number (Office, Mobile or Home). Otherwise only the phone number is displayed.

Note: Connected to a MiVoice Office 400 call server, if a contact has tried to call you several
times, then the number of attempts is indicated in the only entry for this contact in the
missed calls log, while in CloudLink mode, the missed call log contains one entry per

attempt.

When you move the mouse pointer over a log entry, a button bar dynamically appears with a button for
each contact's call number, a send mail button if the contact's email address is known, as well as a

button to clear this entry.

o QOO0 0

E Office

Today - 08:12
Call office: 5439

You can also use the context menu (right mouse button) to access actions on this contact, as well as

to clear the entire log:

George Simpson ﬁ @ @ m

Z Office

+41 45455
"4

Call office: 5316
Call home: +32 645454330

Send an email to George.simpson@morpeth.com |

Clear this call
Clear the entire call log

08/2022
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The last tab, "Calls grouped by contacts" allows to visualize the history of the calls relating to each of
the contacts. All the actions on the selected contact are accessible either by the button bar, or by the

contextual menu:
oo Mitel | calllogs x

S XY -I-T:
N Office Today - 08:12
21 Mobile mercredi 20 mars - 11:25
X Home Call office: 5439

. Call home: +41 606171727
. George Sim _
Call mobile phone: +41 453378980

A Office Send an email to emily.davidson@morpeth.com

A Office |

Clear all calls with Emily Davison

, +41 454555657

"4 vendredi 15 mars - 01:02

Highlighting new missed calls in red is application specific. There is no synchronization with
the display of missed calls on the set.

Note:

2.8 "BACKGROUND" MODE

Closing the application window, by clicking the [X| button, changes the application to "background
mode". In this mode, the following functions remain available:

e Call using a hyperlink
¢ Shortcut keys for making a call, answering a call or releasing a call.
e Call from a contact's card in Outlook

An icon, located in the notification area of the Windows taskbar, on the bottom right side of the screen,
allows you to restore to application window:

Mitel Dialer |
Ouvrir

w‘

EL ‘5 Quitter =

@ z
ENG 2:07 PM ENG 212 PM
~ us I;? E:]]):I 7/28/2022 ~ us I;? I:]]):I T/28/2022
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2.9

291

ADVANCED TELEPHONY

The term “Advanced Telephony” includes the following functionalities:
e Consult call
e Swap calls
e Hold and unhold a call
e Transfer
e Conference
e Blind transfer

Depending on the call context, the application displays additional buttons that allow you to trigger
advanced telephony actions:

Hold the call

Unhold the call, or swap calls, depending on the call context
Single call or consultation call, depending on the context
Supervised transfer or blind transfer, depending on the context
Conference

Releases the simple call or the consultation call depending on the context

RECEEFE

When a simple call is established, an additional search and edit field appears dynamically, allowing you
to trigger a consult call or a blind transfer.

Note: Only the CloudLink connection mode allows the application to display additional buttons
to trigger advanced telephony actions. For other connection modes, advanced telephony
actions can be triggered from the telephone set when this allows it

STEP-BY-STEP DESCRIPTION

When a first call is established, a new edit and search field appears. All the call triggering methods,
described in paragraph 2.3, can trigger a consult call in this situation:

o0 Mitel | Diater
Brenda Walker

|Enter Contact, Mumber...

Brenda Walker

lma u:ll

Malcom Clarke: +33 172825550
Manns Clive: +44 12014326080
Mary Clark: +1 480 8616923

A
To the right of the search field, the two buttons are used to trigger a consult call or a blind
transfer respectively.
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After triggering a consult call, we obtain the transient situation below where the consulted user is
receiving a rini tone: in this situation, the call can be transferred without waiting for the answer, using

the button

0 Mitel | Diater
Brenda Walker

Malcolm Clarke

Brenda Walker

Malcolm Clarke

The five buttons that appear to the right of the window respectively allow you to:
e Transfer the call (supervised transfer)
¢ Establish a three-way call
e Swap calls
e Release the consult call

e Put the consult call on hold

By clicking on the swap calls button E we obtain the following situation, where we return to
conversation with the first remote user, then the consulted user is put on hold:

o0 Mitel | Dialer
Brenda Walker

L Malcolm Clarke

Finally, by clicking on the conference button Eﬂ we obtain the following state which represents a
conference with three participants:

o0 Mitel | Dpiater
Brenda Walker

Malcolm Clarke

You can then either leave the conference with the button , or put the conference on hold with the

button E

2.10 MULTIPLE SIMULTANEOUS INCOMING CALLS
Mitel Dialer can display multiple simultaneous incoming calls, provided the call server and subscription
configuration allow it.
Example: one established call and two incoming calls
oo Mitel | Diater
Malcolm Clarke Q‘
Donald Green
Brenda Walker "
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2.11 WAITING CALL

When the subscription configuration allows only one simultaneous call, then in communication Mitel
Dialer can however be notified of a new call. This is a waiting call which is represented as below in the
Mitel Dialer window:

00 Mitel | Diater RO
Donald Green - & Brenda Walker ‘.

Donald Green - 4628
& Brenda Walker - +33 132974572

212 MULTILINE SUBSCRIPTION

Note: This feature is only available with the MiVoice 5000 call server.

A multi-line configured subscription has several directory numbers. The Mitel Dialer application
automatically detects this situation and changes the appearance of its main window accordingly.

Example 1: a subscription with two idle lines

Brenda Walker

Emma Roberts

Malcolm Clarke

Donald Green
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213

2131

2.13.2

2.13.2.1

2.13.2.2

FUNCTIONAL DIFFERENCES ACCORDING TO TERMINAL TYPE

INTRODUCTION

When Dialer is used with a terminal that has a "hands-free" function managed by the call server,
incoming calls can be answered, and outgoing calls made, without having to physically act on the
terminal handset. Otherwise, it is necessary to lift the terminal handset in order to accept an incoming
call or to make a call.

Terminal model "Managed Hands-free" function

Mitel 6700/6800 SIP Phone, Mitel 6750
Digital Phone, MiVoice 5300 IP Phone,

MiVoice 5300 Digital Phone, i7xx, M7xx YES
Mitel 6700 Analog Phone, Mitel SIP DECT,
Mitel DECT, Mitel WiFi, smartphones with NO

MMC, generic SIP phone, analogue phone

PHONES WHICH DO NOT SUPPORT THE "MANAGED HANDSFREE" FUNCTION

Ouftgoing calls

When an outgoing call is triggered from the application, the call is actually made only when the user lifts
his handset. Before the handset is lifted, the main window appears as follows:

&0 Mitel | Diater

Release the call

Then, once the user lifts the handset, the colour of the display changes indicating that the call is being
set up:

0 Mitel | Dialer 90 X
Emma Roberts "

[ Emms Roberts: 4489 |

Incoming calls

Mitel Dialer displays incoming calls but does not accept them. There is no "Pick up" button in the Mitel
Dialer window. You must pick up the extension handset to accept an incoming call:

0oMitel | Diater v X

Emma Roberts

36

08/2022



MITEL DIALER R3.0 - INSTALLATION AND USER GUIDE

214 DISPLAY IN CASE OF FORWARDED OR REDIRECTED CALL

If an incoming call is forwarded or redirected, the following is displayed:

o0 Mitel | Dialer Vi WO X
el | The call of Brenda Walker
Brenda Walker <1 Donald Green Q‘

is forwarded to you by Donald Green

Brenda Walker : +33 132974572
via
Donald Green : 4628

If an outgoing call is forwarded or redirected, the following is displayed:

o0 Mitel | Dpiater Va9 B X
Emma Roberts <1 Donald Green "

Your call for Donald Green

Is forwarded to Emma Roberts

Emma Roberts : 4489
via
Donald Green : 4628

2.15 DISPLAYING A CALL RECEIVED VIA A HUNT GROUP

The caller's name or number is displayed, followed by the hunt group name or number.

Example:

o0 Mitel | Diater

Brenda Walker <1 GRP SUPPORT

Brenda Walker : +33 132974572
via
GRP SUPPORT - 6800
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3
3.1

3.2

ADD IN FOR MICROSOFT TEAMS
OVERVIEW

Two versions of the add-in for Microsoft Teams are offered, which differ in their functionality. They are
both present on the Mitel Dialer installation CD.

Version Features
2.3.4 Directory search, Simple call, and Supervision
3.0.1 Directory search, Advanced Telephony* features, Call log and Supervision

Advanced telephony*: consultation call, transfer, back and forth, three-way conference, blind transfer

Version 3.0.1 is more specifically dedicated to the CloudLink connection mode, because only this mode
provides both Advanced Telephony features and the Call log.

Version 2.3.4 is more suitable for on-premises connection modes.

Note: The Supervision feature is only available for a direct connection to a MiVoice 5000 call
server.
INSTALLATION
Note: Explicit installation of the Mitel Dialer add-on may not be necessary if this add-on has
been previously deployed from the Microsoft Teams Admin Center (see paragraph
3.3.2).

Each Microsoft Teams user can install the Mitel Dialer add-in in their session from the "Applications"
tab. To display this tab, click on the "Applications" icon located in the control bar to the left of the
Microsoft Teams main window.

Then, if the Mitel Dialer add-in has been added to your organization's application catalogue, then simply
click on the "Mitel Dialer" tile displayed in the "Applications" tab, then follow the instructions.

—

sy | APPS :
Built for your org = Filter
ED‘D?] Search Q, Created and approved by your organization’s technology team
Teams
= B Apps ~ o Mitel Dialer

i/ Mitel Networks Corporation
Chat

Built for your org ame and / or given name and cal

ﬁ at home phone.
c;!c;- Built with Power Platform
Featured
Popular on Teams
Top picks
What's new
@ cig Workflows ~

o)
Q@ [0y Manage your apps

38
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3.3

3.31

Otherwise, still from the "Applications" tab, you can click on the "Manage your apps" link, then
“Upload an app”, then “Upload a custom app” and navigate in the ISO image of the Mitel Dialer
installation CD, to one of the following folders, depending on the version chosen:

e « Software\Addin for Microsoft Teams\2.3.4 »
e « Software\Addin for Microsoft Teams\3.0.1 »

Select the “MitelDialerApp.zip” file, then follow the instructions:

O\ _—

Actiity Apps Manage your apps  Apps
)] Search Q
Teams + Get more apps Tl Sort Find by name Q
9 % Apps - F Upload an app
Chat D Mitel Dialer
L] —

Built for your org Custom app i= Pending requests

&
CEE,E, Built with Power Platform
. P Tasks by Planner and To Do
8l Microsoft Corporation

Featured

Popular on Teams , OneNote

Top picks Microsoft Corporation

What's new

( Who
H| 2 Workflows “ * IRl Vicrosoft Corporatian
Apps
App Studio

® @@ Manage your apps 0 m SR
Help

Activity Apps What's new Seeall
900
Wwn)
Teams Search all apps Q Workstreams.ai
RV viorcoweamesi oot
6] Whi i Open x
Chat
Ang € v <« Software » Addin for Microsoft Teams v O 2 Search Addin for Microsoft T...
e D&Y Organise v New folder . ™ @
Edu B Videos A Name Date madified Trp
Hun = 05(C) (& MitelDialerApp.zip 1170272021 15:59 =
o = swagger-codegen (\FrGuyFilsn/1.mitel.
Proj # Network
v < >
Salg - B
File name: |M|te\D|aIerApp.z\p V‘ Custom Files (*.zip) R
Sodl
E
Lo Allapps
Submit to app catalogue
@ Upload a customised a
D P PP - Forms

ADMINISTRATION / DEPLOYMENT

PUBLISH THE ADD-IN TO YOUR ORGANIZATION'S APP CATALOG

You can add the Mitel Dialer add-in to your organization's Microsoft Teams apps catalog to make it
easier for users to install.

From the "Applications" tab in Microsoft Teams, click on click on the "Manage your apps" link, then
“Upload an app”, then "Submit to app to your org". After that, all you have to do is grant your approval
from the Microsoft Teams Admin Center (https://admin.teams.microsoft.com).
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3.3.2

3.4

3.41

—

Submit to Mitel Networks Corporation app catalogue

This is the place to submit an app and chack the status of your submissions, Once approved
your app will be featured under Apps > Built for Mitel Networks Corporation.

App Version

Mitel
Dialer 234

Activity APPS
200
[dw)]
Teams Search all apps
@ Analytics and Bl
Chat
Developer and IT
Education
Calendar
Human resources
Productivity
Project management
Sales and support
Social and fun
Apps
Submit to app catalogue >
hele Upload a customised app

MANAGE APP SETUP POLICIES

Status

Approved

Last updated

From the Microsoft Teams Admin Center, you can choose to install the Mitel Dialer add-in by default
for all your users, define whether it should be pinned to the toolbar and if so set its rank or simply
highlight the add-in in the app catalog for users to install on their own.

USING THE MITEL DIALER ADD-IN

OVERVIEW

The Mitel Dialer add-in has a “Calls” tab containing an input field that allows you to search for people
in the configured directories:

When you type letters in this field, the corresponding results are displayed in a scrollable list below the
input field:

O\ o

o

990
(e ]

Teams

B

elp

Mitel Dialer calls About

C @

= ‘EnterContact Number.

o

990
(e}
Teams

5]

Chat

.5,

i8

F

ielp

O\ o

Mitel Dialer calis About C e
= may
Max Juillard
MJ Specialiste Developpement... @ 2

MM

Mitel France SAS - FR, Fra

Max Mun
OSP - Service Source - SW.. 2
Mitel Communications Priv.

For each person displayed in the results list, one or more action buttons are available from the following:

ololelalo

Send / receive instant messages (Chat)

Send a mail

Call to the office

Call the mobile

Call home

40
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3.4.2

You can also enter a phone number in the input field and initiate the call with the [Enter] key.

When a phone call is in progress, a call tracking display area dynamically appears to the left of the tab.

SEARCH BY THE SURNAME AND / OR THE FIRST NAME

Depending on the option configured in the Mitel Dialer application, the search is performed by surname,
or first name or both:

By the name and firstname s

:By the name and firstname
By the name only
By the firstname only

By entering several groups of letters separated by spaces, you can filter the results on the different parts
of the surname and / or first name, including whether it is a compound surname or first name:

— @. ~°

Q Mitel Dialer calls About C ®

Ben Sandberg-Maitland

BS  Lead Trials Specialist ®© 9

Mitel Networks Corp. - CA, Canada

Stephan Meier Beer

SM  PRE-SALES ENGINEER 0

Mitel Schweiz AG - Zurich, Switzerl ..

&

ep

Only the first 24 results found are displayed in the list. A red vertical border is displayed to the left of the
list when it contains only a subset of the results:

B B

:9“ Mitel Dialer calls About C ®
s00

o3}

@ —  ba

st

Aaron Amir Barreto

SW Eng - 2700 - India ENG
Shoretel Communications Private Ltd - Domlu.

Abdul Basha
= AB Contingent Worker - Technical Writer ® 2
Mitel Communications Private Limited - IN, In_..
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3.4.3 CHOOOSE DIRECTORIES
The button to the left of the input field gives access to a dialog box in which you can select the directories
to be used for searches:
;gw Mitel Dialer calls About G @
B
Where to search?
)
Cofend=r [ @] @ Azure Active Directory
L%
|V:" Deter == Active Directory eal Writer @ 5=
te Limited - IN, In...
[ @] Call server directory
[ o] ui QOutlook Contacts Delivery @ |
EB e Google Contacts
. — 2 0
‘:;;' ajay.babu@mitel.com
NOTE 1: If "Azure Active Directory" is selected, then the user will need to authenticate with a Microsoft
Azure account on the first use.
NOTE 2: The "Outlook Contacts" and "Google Contacts" switch are only active if these directories
have been configured in the Mitel Dialer application.
344 CALL TRACKING
A call tracking frame dynamically appears to the left of the tab when a call is in progress.
The visual appearance of the call tracking frame differs depending on the version used. Version 2.3.4
only allows to display a single call and a single action button while version 3.0.1 allows to display several
simultaneous calls, as well as several buttons for the different advanced telephony actions.
3.44.1 Version2.3.4
The name and number of the correspondent and the call status are displayed, as well as a button
allowing, depending on the call status, to pick up or hang up.
Example: call tracking zone, for different call states.
_ Q, Search “:- _ Q Search m
2 Mitel Dialer cas Avou ce 2 Mitel Disler calls Avout ce
- -
:(;i =— Enter Contact, N = 4316‘
‘ . Max JUILLARD is calling you Max JUILLARD's phone is ringing
4316 4316
Q he
s g
Incoming call Outgoing call
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Established call

Q‘ Mitel Dialer calls About

Call held by the remote user

_ Q Search m

:g‘w Mitel Dialer calls About c®
[
i;’ = 4316
| . In conversation with
Max JUILLARD
4316
&

_ Q, Search m

e C @

_EUJ

:: = \Enter Contact, Nurr
| . Please wait for Max JUILLARD...
4316

B

- Q_ Search m

_ Q, Search m

Q Mitel Dialer calls About

@ C@®

®
x;;) = Enter Contact. Nur
‘ % Max JUILLARD is waiting for
you..
4316
&

On hold call

2 Mitel Dialer calls About C®
@ -
5] 4316
‘ L% Disconnected from
Max JUILLARD
4316
8

Call released by the remote user

3.4.42 Version 3.0.1

The call tracking area dynamically adapts to represent the status of calls in progress and the buttons

needed for advanced telephony functions.
The example below shows the following sequence:
¢ Incoming call ringing,

e Call established

e Directory search and triggering of a consult call

e Consult call established
e Swap calls

e Three-way conference

Q o

& - o

Mitel Dialer calls 2 more -

Bernard Clavel
via Georges Audoubert
is calling you

e C@

Enter Contact, Number

08/2022
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- Q =

] Mitel Dialer calls 2 more - C ®

Activity

900
[Kep)

= Enter Contact, Number.

Chat

Bernard Clavel

via Georges Audoubert
is online

Hep
-O\SQEWV
a} Mitel Dialer calis CallHistory About cC®

200

[t}

Teams

fma

Albano Fernandes ...
AF T3 Support Service Sp... =

Mitel Comercia e Servi...

Bernard Clavel P
via Georges Audoubert EM ;imﬁgiel\:arceau
SRR Académie frangaise - P.

& Double call
@ Blind transfer

Francisco Jesus Ma...

FM Sales Engineer - Sales
Aps Mitel Spain S.L - ES, Sp...
Fulvia Magario
Help FM Sales Support @ 2

_ —

a% Mitel Dialer calls Call History About C ®
1Y -
<))
i ) = fema
Félicien Marceau
) Ringing on remote device
cnat
. Albano Fernandes Macedo
AF T3 Support Service Specialist - @ 2

Calendar Mitel Comercia e Servicos - BR.
O Bemard Clavel

1= Félicien Marceau
is waiting for you

ramses.deux@outlook fr

Mary Lorraine Fernandez
MF  Contingent Worker - Biling Op.. & 5

Mitel Cloud Services, Inc - PH,

Help

_ Q — “
_?v Mitel Dialer calls Call History About C ®
Ay
o0
wl

Teams

= fema
@ Albano Fernandes Macedo
AF T3 Support Service Specialist - @ 2

Mitel Comercia e Servicos - BR

O Félicien Marceau -
Files is online Félicien Marceau

ramses.deux@outlook fr

Mary Lorraine Fernandez

Contingent Worker - Billing Op.. @ '-_q
Bemard Clavel Mitel Cloud Services, Inc - PH,

is waiting for you
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— “

Q Mitel Dialer calls Call History About C ®

fe md

icien Marceau
Albano Fernandes Macedo
T3 Support Service Specialist - @ 2

ic
is waiting for you ‘ @
Mitel Comercia e Servicos - BR.

= Félicien Marceau
ramses.deux@outlook fr
| @ Mary Lorraine Fernandez

Contingent Worker - Billing Op... @ l?_l
Bernard Clavel Mitel Cloud Services, Inc - PH,
is online

— “

Q (b8l Mitel Dialer calls Call History About G ®
Activity v

In conference with:

™ = femd
o @
. Albano Fernandes Macedo
AF T3 Support Service Specialist - @ L]
iy Mitel Comercia e Servicos - BR.

Félicien Marceau Félicien Marceau

ramses.deux@outlook fr

Mary Lorraine Fernandez
MF  Contingent Worker - Biling Op.. @ 3
Mitel Cloud Services, Inc - PH,

Bemard Clavel

3.4.5 CALL LOG

Note:

Call logs are only available in version 3.0.1 of the add-in for Microsoft Teams and only if
Mitel Dialer is connected in CloudLink mode or facing a MiVoice Office 400 call
server.

The "Call logs" tab allows you to view calls according to five predefined filters:

All Calls
Missed calls
Outgoing calls
Incoming calls

Calls grouped by contacts

When this tab is opened, the 50 most recent log entries are loaded in a drop-down list. For each entry
we have the following information:

Surname / first name or telephone number
The date and time of the call

An icon indicating the nature of the call: incoming, outgoing, missed. A button bar to call back
the remote user with one of his known numbers: office, mobile, home or to send an email
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Q i

‘9" Mitel Dialer callz Call History About C @
Actiity
&
- ¥ K A ¥ AR
5) P52 office oro7
Ch:
. Bernard Clavel Friday, August 12 - 10:53
BC il
A Office 00:07
Bernard Clavel Friday, August 12 - 10:52
BC
A Office 00:17
Léon Frapié Friday, August 12 - 10:51
LF
¥ Office 00:09
Félicien Marceau Thursday, August 11 - 16:30
FM
K/ Office
Apps Félicien Marceau Thursday, August 11 - 16:30
FM
A Office 00:02
Show 60 more records. I
Help

If other entries are available beyond the first 50 entries, then a clickable link at the bottom of the list allows you to
complete the list.

In the “Calls grouped by contacts” tab, we find, in alphabetical order, the recent contacts, with for each the history
of the calls.

The icon in the “Missed calls” tab is red when the log contains unvalidated missed calls. In the list, the entries
concerned also appear with a red icon. An entry changes to the "validated" state as soon as a more recent
communication has been established with this correspondent or simply if you click on the icon in red.

- Lonk for messages, files, and more. Or type / for a list of commi @ = O

T . Mitel Dialer calls Call History About C ®
¥
()]
e g | K/ A "4 R
9 Max Juillard Tuesday, August 16 - 17:07
Cha MJ =
: K~ Mobile = D @
Max Juillard Tuesday, August 16 - 13:25
M3 5
K~ Mobile '3 D @
Frédéric Lecygne Friday, August 12 - 11:34
FL
Ks Office D
Félicien Marceau Thursday, August 11 - 16:30
FM
K/ Office
Show 25 more records..
Apps
Help

3.4.6 SUPERVISION

NOTE: This feature is only available if the call server is a MiVoice 5000.

When supervision keys are programmed on the telephone, they are displayed in a supervision area on
the left of the tab.

Clicking on one of the supervised subscribers, brings up a popup dialog with detailed information and
action buttons to reach the subscriber.

— —

;g,, Mitel Dialer calls About ;g‘, Mitel Dialer calls About
s9e - FY-TY -
& & |
FS LJ =  Enter Contact, Number... ) FS LJ Laurent JEANNEAUX er
Chat Chat Ingénieur Support technique - Support
. . . Mitel France SAS - FR, France

Francois STAES  Laurent JEANNEA.. Francois STAES  Laurent JEAN

® 2 &
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3.4.7 TROUBLESHOOTING
If the add-in tab in Microsoft Teams is not displaying correctly, it could be due to an internet access
restriction.

You can verify this by clicking on the link below or by copying the URL into the address bar of your web
browser:

https://miteldialer.miteltest.com/

If the page is not displayed correctly, then please contact your network administrator.
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